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CLIENT SPECIALIST II 
JOB ANNOUNCEMENT 

 

TITLE   Client Specialist II 
FLSA STATUS  Non-Exempt 
PAY CLASS  Full-Time 
REPORTS TO  Director of Client Services 
LOCATION  Santa Ana, California 
 
Join our growing team of people who believe deeply in social change and the importance of the non-
profit sector!  Our work is intellectually challenging, fast-paced, and mission driven.   Your work will 
make a direct impact in a broad range of non-profit organizations and the communities they serve.  The 
ideal person for this position is a confident, passionate communicator with experience in the nonprofit 
sector, organizational development, strategic planning, and facilitation. 
 

Job Summary  The Client Specialist II provides expert planning services on topics such as strategic, 
sustainability, and business planning, collective impact collaboratives, board development, meeting and 
group facilitation, financial literacy, and organizational sustainability, within a collaborative team 
working environment.  The Client Specialist II designs and leads planning processes from inception to 
completion, and frequently serves as the lead CV staff member in meetings and events.  This role 
requires high engagement with planning work related to the client as well as playing a role in supporting 
the needs of other CV Clients and sponsored projects. 
 
Experience:  

 Bachelor’s degree and advanced degree in relevant field required 

 Five (5) years of experience working with strategic and business planning, meeting facilitation, and 
organizational development in a nonprofit context required 

 Familiarity with the Collective Impact model and systems change work strongly preferred 

 Proficiency with Microsoft Word, Excel, and PowerPoint is strongly preferred 

 Experience with qualitative research methodologies such as focus groups and interviews strongly 
preferred 

 

Core Competencies: 

 Proficiency with models, processes, and best practices for strategic planning, facilitation, 
organizational development, board development, and Collective Impact. 

 Ability to design and implement a complete and comprehensive planning process 

 Ability to work confidently, collaboratively, and professionally with team members and with clients, 
particularly in community settings 
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Compensation  Commensurate with experience, education, and market ($30.50 to $32.00 per hour) 
 

Benefits 
 

 All employees: 401(k) voluntary employee contribution 

 Full-time employees (30 or more hours per week): health insurance (medical, dental, vision); paid 
time off; company-wide holidays 

 Part-time employees (29 hours per week or less): paid sick leave 
 

Company Summary   
 
Launched in 2007, Charitable Ventures is a non-profit organization dedicated to creating positive social 

impact through transformative ideas and investments.   The agency provides incubation, sponsorship, 

and capacity building services such as planning, facilitation, and evaluation for funders, non-profit 

organizations, government, and community leaders throughout California. 

Charitable Ventures maximizes the impact of emerging and established nonprofits, as well as donors and 

foundations with a passion for change – and is considered an essential part of the nonprofit sector 

infrastructure in Southern California.  Since inception, it has fiscally sponsored more than 60 projects 

that address a wide array of social issues. 

 

Applications: Please send cover letter and resume to HR@charitableventuresoc.org. 
 

Charitable Ventures is committed to the principle of equal employment opportunity. 
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