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Program Services Supervisor- Thrive Together OC 

JOB ANNOUNCEMENT 
 
TITLE Program Services Manager 
FLSA STATUS  Non-Exempt 
PAY CLASS Full-Time 
REPORTS TO Executive Director 
LOCATION  In Office 
 
Who is Charitable Ventures? 
 
We partner with stakeholders across multiple sectors – private, public, government, 

academic and community – to catalyze change in Southern California. Our charitable 

project incubation services help organizations overcome barriers to make a real, 

tangible difference in the community. Together, we work to create stronger, healthier, 

and thriving communities. 

Who is Thrive Together OC (TTOC)? 

In partnership with families, clients, and other community stakeholders, the Thrive 

Together OC (TTOC) is an established state-of-the-art, inclusive, county-wide center 

that offers screening, assessment, consultation training, and outreach towards the 

prevention of, and care for, concerns related to early psychosis spectrum disorders for 

youth and young adults of Orange County (OC). 

Do you have a passion for …. working in a behavioral healthcare setting for 
impacting your community by improving the overall wellbeing of  Youth? 
 
If so, your passions align with the TTOC’s mission! 
Job Summary:   
The Program Services Manager oversees the day-to-day operations of program 

services, ensuring high-quality service delivery, staff effectiveness, and alignment with 

organizational goals. This role serves as a key bridge between clinical services, 

outreach, training, and community engagement, supporting integrated service delivery 

and continuous program improvement.  

  

The Program Services Manager oversees the day-to-day operations of program 

services, ensuring high-quality, client-centered, and trauma-informed service delivery. 
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This role bridges clinical services, outreach, training, and community engagement to 

support integrated care and continuous program improvement.  

The Program Services Manager provides reflective supervision to staff, monitors 

program performance and outcomes, and supports a collaborative, multidisciplinary 

team environment. This position works closely with leadership to align program 

operations with strategic priorities, funding requirements, and long-term sustainability. 

Duties & Responsibilities:  
 
Program Operations & Oversight  

• Oversee daily program operations to ensure effective, efficient, and high-quality 
service delivery.  

• Monitor service delivery, program outputs, and progress toward performance 
goals.  

• Identify operational challenges and implement solutions to improve service 
effectiveness.  

  

Clinical Operations Alignment  

• Partner with leadership to support quality assurance, documentation standards, 
and compliance.  

• Monitor client outcomes and program metrics to inform continuous improvement.  

• Support audits, reporting, and accreditation processes.  

• Ensure adherence to ethical and professional standards in behavioral health 
services.  
 

Staff Supervision & Development  

• Provide reflective, strengths-based supervision to multidisciplinary staff, including 
clinicians, mental health specialists, training and outreach coordinator, and 
volunteers.  

• Support staff development through coaching, feedback, and training 
opportunities.  

• Facilitate team meetings that promote collaboration, accountability, and shared 
learning.  

• Assist in hiring, onboarding, scheduling, and workforce planning.  
  

Coordination & Collaboration  

• Coordinate across clinical, outreach, and training teams to ensure integrated and 
client-centered care.  

• Collaborate with administrative staff to support scheduling, reporting, and service 
coordination.  



 
 

charitableventuresoc.org 

• Work closely with leadership to align program operations with organizational 
strategy.  

  

Training, Outreach & Community Engagement  

• Oversee and support delivery of trainings, workshops, and community education 
efforts.  

• Represent the program at community meetings, coalitions, and events.  

• Build and maintain relationships with community partners and stakeholders.  

• Support outreach strategies that expand access to services.  
  

Funding & Resource Development  

• Support data collection and reporting for funders.  

• Contribute program insights to fundraising and development efforts.  
  

Quality Improvement & Evaluation  

• Participate in continuous quality improvement initiatives.  

• Analyze program data to inform decision-making and best practices.  

• Support documentation and reporting aligned with funder and organizational 
expectations.  

  

General Administrative Support  

• Provide administrative support as needed to ensure program effectiveness. 
 
What are the desired qualifications?   
 
Education: 

• Master’s degree in a field related to mental health (e.g., psychology, social work, 

counseling, or behavioral science).  

• Licensure in California as an LCSW, LMFT, or Psychologist 

Experience Requirements: 

• Minimum of 5 years in a behavioral health setting. 
• At least 2 years of supervisory or leadership experience. 

• Experience in early intervention or early psychosis preferred. 

• Nonprofit experience preferred. 

• Knowledge of state regulations related to ethics, confidentiality, and client rights. 

• Experience providing clinical supervision to unlicensed staff, interns or participating 

peer consultation groups. 
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• Eligible to provide clinical supervision and comply with Board Behavioral Sciences 

Requirements 

• Prioritized preference in those with experience and having ability to provides clinical 

assessments with youth and young adults using evidence-based screenings and 

assessments for early psychosis spectrum disorders including the Structured 

Interview for Psychosis Risk Syndrome (SIPS).  

 

Travel Requirements:  

• Regular travel throughout Orange County is required. Reliable transportation is 

necessary.   

• Dedicated office space with limited remote flexibility, combined with regular 

community-based work. Work may occur in a variety of settings including offices, 

partner sites, and public events. 

 

Physical Requirements:  

• While performing the duties of this job, the employee is regularly required to sit, 

speak, hear, stand, and walk. Frequent use of a computer is required. The employee 

may occasionally lift up to 10 pounds. Reasonable accommodations may be made 

to enable individuals with disabilities to perform essential functions.   

Compensation: 

• Commensurate with experience, education, and market ($47.00 to $51.92 per hour) 
 
Benefits 
 

• All employees: 401(k) voluntary employee contribution 

• Health insurance (medical, dental, vision); paid time off; company-wide holidays 

• But the most rewarding benefit is your ability to contribute to building 
stronger communities! 

 
 
Is this job not a right fit for you? Maybe it is for a colleague, friend, or neighbor. 
Please refer anyone that may be a good fit! And check back for other postings as 
you may become a team member through your unique skills and experiences! 
 
 
Applications: Please send a cover letter and resume to Raquel Williams-

Raquel@thrivetogetheroc.org 
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Charitable Ventures is committed to the principle of equal employment opportunity. In all 
that we do, Charitable Ventures supports it clients, projects, staff and partners through 
our commitment to equity, economic and social justice, diversity and inclusion, and in 

ways that uplift our communities’ assets and potential.  


